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ABOUT GLATT AUTOMOTIVE

Glatt Automotive (PTY) LTD is an Auto Body Customizing &
Repairs company based in the Hub of Swaziland, Manzini,

The primary services provided by Glatt Automotive include
Panel Beating, Spray Painting and Windscreen Installation, in
addition to other custom aufo body services.

OUR VISION

To be an automotive market leader setting the standard in the
industry through innovation and commitment fo our work by
breathing life to the art of auto body customizing.

OUR MISSION

To help vehicle owners, individuals and fleet owners
(corporates). to repair and customize their vehicles and remain
relevant and appealing, by providing cost effective services for

a very high standard of quality repair service.

OUR VALUES

Accountability | Reliability
Efficiency | Professionalism | Honesty

CONTACT US

Glatt Automotive (PTY) LTD
Office No. 8 Likusasa Youth Skills Centre
(Opp Bosco Skills Centre)
280 Southern Distributor Road, Manzini, Swaziland

P.O. Box C1284 | The Hub | Manzini | Swaziland | M223
Tel: +248 7461 2522
Email: glatt.automative@gmail.com

OPERATING HOURS

Monday - Friday: 7am - épm | Saturday: Bam - 1pm
Sunday: Closed (Open On Arangement For Collections Only)
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COMPANY LEADERSHIP
OPERZIIONS

Sifiso William Tsabedze (Age 29) is a passionate and
gifted spray painting artisan who studied Spray
Painting & Panel Beating at the Manzini Industrial
Training Centrein 2012.

Sifiso is the founder of Glatt Automotive and also holds
the position of shareholder and director.

Sifiso's hands on experience and professional passion
are a major contributor to the high quality work cutput
and service delivered by Glatt Automotive.

Having successfully parficipated in Swaziland
Beverages KickStart entrepreneurial programme
wherein which he was awarded a Certificate of
Attendance from Mananga Business College, Sifiso
has attained and employs key managerial skills that
drive the daily operations of the business.

As a self-driven, hard-working and creative individual,
Sifisoisresponsible for the company’s daily operations
management [allocation of job cards. booking in
cards, serves as quality control officer, workshop
safety and environmental aspects, recruitment and
human resource,.) and has played a pivotal role in
building the company's strong, growing reputation,

IMANAGING DIRECTOR

Melson Mbutfo Tsabedze |[Age 246) holds a LLB
(Corporate Law) from the University of Witwatersrand
and is a shareholder and director at Glatt Automotive
(PTY) LTD.

Nelson is responsible for managing various areas of
business development including but not limited to
business planning and proposals, negotiation of
business deals, developing and implementing
marketing strategy and managing legal affairs
[drafting service level agreements, employment
contracts, compliance].

Nelson possesses a strong business acumen and
maintains good relationships with various strategic
partners with the aim to enhance the business.

Through his involvement in strategic development,
Nelson has elevated his knowledge to the automotive
industry. This has added great value to the business,
most notably when formulating and developing key
business strategies, where acknowledgment and
appreciation of the redlities and challenges of the
automotive industry are imperative.,

..efficient and innovative operational
process ensures that your vehicle is
restored to pre-accident condition...

Glatt Automotive [PTY) LTD
Office No. 8 Likusasa Youth Skills Centre
280 Southern Distributor Road, Manzini, Swaziland
268 7641 2522 | glatt.automotive@gmall.com | f facebook.con
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PANEL BEATING

Our skilled panel beaters are equipped fo replace
and repair various parts of a motor vehicle,
whether it be varied metals such as steel or alloys,
or other materials such as plastic or fibre glass.

Specialist areasinclude;

» Replacement and repair of all fenders,
headlights and doors

» Replacement and repair of bonnets, bumpers
and boot lids

» Haildamage and rust spots

» Fitting and Removing windscreens

Glatt Automotive [PTY) LTD
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Jffice Mo, 8 Likusasa Youth Skills Cenlre

280 Southem Distributor Rood, Manzini, 3waziland

OUR SERVICES

SPRAY PAINTING

Cur advanced spray painting equipment guarantees o
superior factory finish.

We also work closely with our paint suppliers who use
computerised eguipment to achieve precise colour
matching and coding.

Specialists' areasinclude;
« Full Body Spray
« Dent Removal & Paint Touch Ups
» Durabark Surface Painting
= High Quality Vehicle Polishing & Auto Valet
+ Auto Body Customizing

+268 7661 2522 | glatt.outomotive@gmoil.com | f facebook.com/Glattauto



THE GLATT BRAND PROMISE

tMachinery
Colour Matching
Operations & Financial Management

Strategic Partnerships

What We Work With: Jaguc:r 3HP F".Il' Compressor,
Hoffmann Power Weld Combo Generator, 4 Pound
Hammer, 14 Pound Hammer, 3 Ton Chain Block

MACHINERY

Acquisition of our professional machinery has been made possible
through the assistance of initial capital injectors, Swaziland
Beverages and the KickStart entrepreneurial programme.

To ensure the best quality finishes to our work, Glatt Automotive
utilizes its professional grade machinery with high grade
components and quality automotive paints. This enables us to
repair vehicles to the manufactures specified standards.

280 Southern Dis || utor Road, M
| glatt.autematived@gmal.earml f

We provide quality Auto
Body Engineering with
Passion & Innovation
through Quick
Turnaround Times, Valved
Client & Business Partner
Relationships and
Comprehensive
Management Systems .
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COLOUR MATCHING
Colour Matching is not something that is left to the naked eye and through our network of experienced paint

suppliers who use leading colour matching systems and technologies, we guarantee the best paint match for your
vehicle.

When acquiring paint for your vehicle we use the vehicle’s unique manufacturer's serial number, which contains
key detailing information fo ensure the corect colour of paint is chosen for your vehicle.
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motive (PTY) LTD

bUzcsa Youth Skills Centre

iButor Rood, Manzini, Swaziland
Emeliveagmail.com | f faocebook.com/Glattauto
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ickstart

Investing in the youth

DY FOR
IN BUSINESS?

Glait Automotive's Sifiso Tsabedze at a Swaziland
Beverages KickStrart Competition Event

ABOUT KICKSTART

KickStart is an entrepreneurial programme that was launched by South African Breweries in May 1995. Taking the
form of a competition, itis aimed at youth that either want to start businesses or expand their existing business. In
March 2010, Swaziland Beverages launched their own KickStart Youth Entrepreneurial Programme as one of its key
corporate social investment initiatives,

The KickStart competition, aimed at Swazi youths aged between 18 and 35, has now become one of the most
prominent enfrepreneurship develocpment projects undertaken by a private sector company in the Kingdom. The
programme also focuses on recruiting entrepreneurs whose businesses could become potential commercial
equity suppliers to Swaziland Beverages and is aimed at giving attention to entrepreneurs at a more advanced
level. Often these individuals have inventions or good ideas, but not the specific know-how to commercialize
them.

FOR MORE INFO VISIT: www.swazilandbeverages.com/sustainable-development/kickstart/

CMTALTG



+268 764

OPERATIONS & MANAGEMENT

SAFETY

Glatt A
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ASSESSIMIENT

Once a prospective
customer contacts us for aur
services, we invite them fo
bring their vehicle to our
workshop for assessment
purposes or we travel ta the
location of the vehicle,

This process entails
conducting of various auto
body viability ond feasibility
tests, which informs ws if
certain panels are
repairable or should be
replaced.
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QUOTATTION

Once assessment has
been conducted, a
quotation is prepared for
the client. We firstly obtain
a quotation from our
trusted listed suppliers - a
process thot takes
approximately 30 minutes.

The second phase of the
quotation stage entails
the final costing process. a
process which takes
approximately 15 minutes,
following which the final
quote is provided to the
custormer via email, hand
delivering (dependent on
the distance] or by client
collection.

N.B: Qur customers are not
charged for guotations and call
out service for vehicle assessment
within a 25 km radius)
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BOOKING &
AUTHORIZATION

BOCKING &
AUTHORIZATICN

Once we have issued the
quotation ond o 'service
level agreement has been
entered with a customer;
the vehicle is then booked
in for o date for service.
The service date is
identified by making
reference to our daia
management system.

NMVOICING

Once service is rendered on
a customer's vehicle, a final
invoice is then issued out.
Since o customer is
expected to pay a deposit
after the booking &
autharisation phase, the
balance must be fully paid
upon collection of the
vehicle. Qur invoicing
balances the final costing
and the quoted amount.



STRATEGIC PARTNERSHIPS
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Glatt ;—‘tu’rr'lrr'lr"rln— has formed strategic ;:-ithnﬂrJh".::' with various uruhha—u [ aim of improving quality
f and P"lhﬁ [ ility. Qur twao mai atedi ; e Barc (1o
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WE PROVIDE
THE FOLLOWING SERVICES

FAMNEL BEATING
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MLA.DL PARTHERS

MAD Partners is a Business and Financial

Management Consultancy situated in the capital f EESpap ®
city of S3wazind, Mbabane. M o \n ™ PIXRTN lf.*JRS

MAD Partners service offering includes amongst other
services: business advisory, financial accounting and
management, human resource management and
procurement, tax advisory and company
secretariate services such as company registration f | facebook.com/MADPartners
and frading license processing. +268 2404 4;.:.; | madpc artriers.swaziland@gmail.com
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Business & Financial Management Consultants.

Since formation of Glatt Automaotive [Pty] Ltd has
been working very closely with MAD Partners in
sefting up sustainable accounfing systems. record
keeping and importantly, ourregistration and trading
license processing.

MAD Partners furthermore provides valuable
Financial Management advisory services to Glaft
Automotive. The key insights gained from -MAD
Partners motivates financially stable operations within
the company, further improving the overall
performance of the company.

Notwistanding that Glatt Automolive, Bar code Creative and MAD Partners are distinct entities plying their various fradesin
different sectors of the economy, as a combined group the companies seel to play an influential role player in SME
development and economic growth in the country.

Together the businesses tackle the dynamic environment of SME industry by comparing notes on various business
experiences, sharing of advice and by offering each ather our various expert services.

The combined group is-uniguely positioned-to-expand and improve each member's service offering, through business
marketing and financial advisory, resulting to cost savings and mitigation of revenue leakages.

This approach to strategic business engagements is one that Glatt Automaotive, M. A.D. Partners and Barcode Creative aim
to make successtul and an attractive, volue adding business culture to be adopted by other emerging SMEs.




OUR WORK

PROJECT: VW Citi Golf
Job Detail: Repair Fender, Drivers Door & Hail Damage (Roof & Bonnet), Paint Repaired Areas, Custorn Rim Job

PROJECT: KIA Sportage
Job Detail: Repair Fender Damage, Replace Fender Skirting, Paint Repaired Areas




OUR WORK

PROJECT: BMW 3 Series (E44)
Job Detail: Repair & Paint Entire Right Hand Side of Vehicle (Fenders, Doors, Windows, Rear Suspension)

PROJECT: VW Golf VI
Job Detail: Repair & Paint Damaged Front Fender, Dented Drivers & Rear Passengers Door and Rear Bumper




OUR WORK

PROJECT: Mitsubishi Pajero
Job Detail: Repair Front Bumper Beam, Repair & Paint Front Left Hand Fender & Front Bumper, Replace Grill & Headlight

PROJECT: VW Golf V
Job Detail: Repair & Paint Rear Boot Lid, Replace & Paint Rear Bumper
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OUR WORK

PROJECT: VW Citi Golf (CitiROX)
Job Detall: Rebuild Rear Right Hand Quarter of Vehicle

PROJECT: Isuzu KB 240 Double Cab
Job Detail: Repair Front Right Fender, Replace Bumper and Full Body Paint
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VIEW MORE OF OUR WORK & CONNECT WITH US
ONLINE VIA FACEBOOK

f | FACEBOOK COM/GLATTAUTO




Glatt Automotive (PTY) LTD

Office No. 8 Likusasa Youth Skills Centre
280 Southern Distributor Road, Manzini, Swaziland

+268 7661 2522 | glatt.automotive@gmail.com | f|facebook.com/GlattAuto



